
Booking conditions

LA SIESTA SALOU, Resort & Camping 
Nord 37 - 43840 SALOU (Tarragona) Spain. Tel.: +34 977 380 852

www.lasiestasalou.com
info@lasiestasalou.com

The booking request can be made 
directly through our web site at 
www.lasiestasalou.com

The online booking service allows 
you to check availability, work out 
the total cost of your stay and pay a 
deposit to hold your booking.

Your booking confirmation will be 
e-mailed to you within a short time,
along with a receipt for your deposit.

The deposit to confirm the booking 
will be:

- Camping pitch bookings: 30 % of
the total amount.

- Offer bookings: 100 % of the total
amount.

Payment will be made online at the 
end of the booking.

For pre-bookings, failure to make 
payment before the indicated date 
will result in the cancellation of the 
request for pre-booking.

Once we have received the payment, 
we will confirm your reservation by 
e-mail.

Clients who arrive with reservations 
will be entitled to a site with an 
electrical outlet. Reception reserves 
the right to assign the camping 
place, mobile- home or bungalow 
number.

Camping plot bookings will be held 
until 22:00 hours on the day for 
which the booking has been made.

Once this period has elapsed, the 
Camping reserves the right to 
re-rent the space in question.

This reservation is personal and 
cannot be changed without 
authorization from reception.

For cancellations made up to 40 
days before the arrival date 90% of 
the deposit will be refunded and 
between 39 and 20 days the refund 
will be 50%. After that time no 
refund will be made.

Offers are not refundable in any case.

Any modification during the stay, 
both with regard to the number of 
guests and the days reserved, will be 
communicated to reception 
immediately. 

In any case, the minimum amount to 
be billed will never be less than that 
corresponding to the period of days 
reserved.

- All bookings must be by
regulations, pay a tourist tax per
person and night.

- There is a maximum amount
established, corresponding to
seven nights per person.

- People under 16 years, are
exempt from paying this tax.

1. Days accumulated over a single
period must be used consecutively.

2. The full price of the contracted
stay, less the amount sent to make
the reservation, must be paid at
check-in.

3. It is allowed, only in the area of
plots, the entry of animals, as long as
they are not considered a dangerous
breed.

CAMPING PITCH

COVID-19

The amount paid in the reservation 
will be refunded in the following 
cases:

- Legal impossibility of traveling.

- Territorial confinement.

- Closure of the resort facilities.

- Home confinement (necessary
medical proof).

For all other cases see general 
cancellation conditions.

Arrival and departure times will be:

DAY OF ARRIVAL:

The camping spaces will be 
available from 12 noon.

DAY OF DEPARTURE:

The camping spaces shall be free 
before 12 noon.

The user must verify the booking 
confirmation and notify “Camping 
La Siesta” immediately by e-mail of 
any error.

Guests must wear the identification 
bracelet at all times inside the 
campsite.

TOURIST TAX

VISITS

Visits to clients staying at the 
campsite follow these regulations:

Any authorized visit must be 
identified and accept internal 
regulations.

1. Guests staying in the camping
area who have relatives, friends or
acquaintances staying in bungalows
or mobile homes may not make use
of the facilities and services of the
latter in excess of the maximum
contracted capacity.

2. Bungalows, mobile home and
plots.

- When the occupancy of the
accommodation is the maximum
allowed, the visitors will not be able
to use the accommodation. If they
wish and, with prior authorization
from the reception, they can have a
day pass as a meal included in the
camping buffet. Check prices,
conditions and availability at the
reception.

- In the event that the occupancy of
the accommodation is not the
maximum and allows the visit,
authorization from the reception
will always be necessary. Check
prices, conditions and availability at
the reception.

Visitors will deposit an identity 
document, which they can collect 
upon departure.

Visiting hours are from 09:00 hours 
to 24:00 hours.

BOOKINGS

1.Published prices may differ from 
those listed on the website, which 
shall be valid for online bookings 
only.

2. Rates valid subject to availability. 
You can check availability at 
www.lasiestasalou.com or by calling 
+34 977 38 08 52.

3. Rates may change due to 
modifications in current law.

ALL RESERVATIONS, WHETHER 
OR NOT THEY HAVE BEEN 
CONFIRMED, SHALL BE SUBJECT 
TO VERIFICATION OF THE 
INFORMATION ENTERED ON      
THE FORMS. CONSEQUENTLY, 
THE CAMPGROUND RESERVES 
THE RIGHT TO CANCEL ANY 
RESERVATION AT THE TIME       
THIS INFORMATION IS CHECKED.

IMPORTANT RULES




