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GENERAL

La Siesta Salou Resort & Camping has introduced 
improvements to its working practices by adopting 
measures and general rules to allow all of us  
–guests and workers– to enjoy a safe, responsible
environment during our time at the campsite.

 As a consequence of the crisis caused by the 
Covid-19 virus and in keeping with the new 
institutional regulations and recommendations, 
we have introduced the following improvements 
with your safety in mind.

To help make your stay as safe as possible, in all our working areas we have activated the following measures:

• Hygiene and Safety Committee to ensure compliance with the regulations.

• Enhanced specific training for all employees.

• Certain areas have been modified to allow for social distancing.

• Stocks of personal protection equipment (hydrogel, face masks, gloves).

• Bacteriological and anti-viral disinfection in public areas.

• Improved queue management.

• More activities organised in the open air.

• We will keep you informed of the actions taken in the resort in this respect with information posted on the
notice boards.

PPE USE 

FACE MASKS*

Its use is mandatory, it is a complementary measure to the safety distance, therefore, all people must be 
responsible for using it at all times, except when they are in their accommodation or plot, in the pool, or 
while they are eating or drinking.

HANDWASHING

Water is not enough for efficient handwashing. You have to use either soap and water or an alcohol-
based disinfectant.

The recommended time for washing hands is from 40 to 60 seconds.

All La Siesta Salou’s bathrooms are equipped with soap and water and in the rest of the public 
areas alcohol-based gels will be provided for your protection.

*Mandatory use in people over 6 years of age, in all common spaces, whether open or closed, according to the resolution approved on July 8, 2020 in the DOGC (SLT/1648/2020).
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LA SIESTA TEAM
• We have improved our procedures in all departments, incorporating the new safety and hygiene guidelines in the whole

resort.

• All La Siesta Salou staff have been given specific training and are in possession of a Procedures and Regulations Manual on 
the appropriate ways to care for our guests in these new health and safety circumstances.

• All La Siesta Salou staff members will have their temperature taken before they begin their shift and they will be provided
with all the necessary personal protection equipment (PPE).

• A special Monitoring Committee has been set up to audit, introduce or modify the regulations and measures in keeping
with government instructions.

RECEPTION
• Reception will continue to offer Guest Services. However, we recommend that wherever possible you make your enquiries 

or requests by emailing atencion@lasiestasalou.com or by WhatsApp on  +34 686297157.

• The reception staff will take all the necessary safety and hygiene measures to be able to deal with guests. Both the team
members and the facilities will comply with the cleansing and disinfection requirements and the latter have been adapted
for their safe use.

EXPRESS CHECK-IN

• In order to avoid queues on arrival and to not overcrowd the reception area, all bookings must be made completely online
through our website. This includes filling in all your details, uploading documents, providing the deposit and paying for your 
stay.

• When you arrive at the resort we will accompany you directly to your accommodation. Subsequently, the first person
named on the booking will be able to go to reception and sign the contract.

CATERING SERVICES
• All the kitchen and restaurant staff have been suitably trained and provided with the necessary hygiene and personal

protection items for serving guests. All the facilities will meet the requirements for cleaning and disinfection.

• Limitation of seating capacity according to the official recommendations:

o Table spacing

o Marked circuits

• Sterilisation of all serving items and materials

• We recommend using cashless payment wherever possible

• QR digital menus that can be read on any electronic device
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BOHÍO - Place to eat

> El Bohío is an assisted buffet service and also offers individual dishes in sealed 
packaging.

> Guests can continue to choose their dishes and return for as many helpings as they 
like, just as before, but with guaranteed hygienic conditions.

> Guests will be accompanied to their table by La Siesta staff.

PUNTA CANA – Tapas & Casual Food - Coffee & Bar

> Punta Cana offers a cafeteria service and food served at the table.

> Guests will be accompanied to their table by La Siesta staff.

> The established distances between tables will be maintained and tables should not be
placed together.

CAMAGÜEY - Takeaway & Delivery

> A takeaway food service with two options. Order your food and you can either 
pick it up yourself at Punta Cana or take advantage of our delivery service where we 
will bring it to your accommodation.

> All products will be delivered in sterilised packaging.

> Orders can be made on WhatsApp by telling us the dishes you would like, the 
quantity and at what time you would like them.

> On the menu you will find the order options and the times the service is available

> In the case of the delivery service, only cashless payments will be accepted.

ENTERTAINMENT
• We will continue to offer all the usual entertainment, including the Mini Club, the guided activities, pool games and other

events organised for your fun and enjoyment, to the extent and in the ways allowed and established by the authorities.

• It is possible that the capacities will not be the same as in previous years. We are designing and developing activities with
zero contact risk in more spacious areas so that we don’t have to stop enjoying ourselves.

• Evening entertainment will also be organised in such a way that the social distancing established by the authorities can 
be maintained.

SWIMMING POOLS
• The swimming pools will be open, although in keeping with the recommendations of the institutions and health authorities. 

Protocols for capacity, spacing between sunbeds and social distancing in the water will be established.

• The lifeguards will make sure guests are complying with the regulations and recommendations for swimming pool use, as
well as watching over their safety in the water.

• There will also be a warden on duty to ensure compliance with the established regulations, so that everybody can enjoy
the facilities and have fun in the water.

• We would like to thank you for your understanding and your cooperation in respecting and complying with the regulations 
and any instructions given by our staff. We apologise for any inconvenience this may cause, but it is beyond our control
and is for the good of all.



5

MAINTENANCE AND CLEANING

REPAIRS

> Our maintenance staff will be suitably protected when they have to visit guests’ accommodation.

> Guests will be provided with face masks if they do not already have them.

> The operatives will use officially approved products to clean any surfaces they touch as they carry out their tasks.

> They will use fresh protective items for each callout.

> Each operative will disinfect the tools they use.

CLEANING 

We have always been fully committed to the highest level of cleanliness and for that reason our cleaning protocols are of an extremely high 
level of efficiency and commitment.

> Our cleaning products always comply with the latest hygiene, disinfection and safety regulations.

> We carry out analyses in our food preparation areas to ensure the health and safety of our guests.

> We carry out checks and analyses to ensure the hygiene of our swimming pools.

> All the toilets are cleaned every day with a constant frequency.

> The rest of the common areas are cleaned with the frequency necessary for their disinfection and use.

> Our cleaning protocol is audited daily.

As a consequence of the current crisis, we have reinforced our cleaning operations by incorporating bacterial and anti-viral 
cleansing elements: 

> Increase in the daily cleaning frequency.

> Disinfection of all the vehicles in our fleet.

> The accommodations, , once cleaned, are sanitised with OZONE.

> Outdoor Common Areas:

• Streets and terraces will be washed down with chlorinated water.

• Swimming pools: sun loungers and beach areas will be washed down with chlorinated water.

> Common Areas:

• Reception: Ultraviolet light disinfection of access cards, remote controls (TV/air conditioning), electronic payment
devices and computers.

• Restaurants: Ultraviolet light disinfection of cutlery and serving elements. Increased cleansing of tables and chairs
after each service.
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SECURITY STAFF
They will continue to undertake their assigned tasks and will also carry out the following:

• They will have face masks and gloves to hand out to guests on arrival if they have not brought their own.

• They will control the number of people entering the reception area to avoid overcrowding inside the building.

• Temperature control on arrival day.

• Deliveries with be controlled by noting the company, the vehicle licence plate number and the arrival and departure 
time. 

COOPERATION IN COMPLIANCE WITH THE REGULATIONS AND INSTRUCTIONS
• The established regulations are a result of the current Covid-19 situation and the specific regulations established by the

authorities to preserve the safety and peace of mind of guests and staff. We apologise for any inconvenience these special 
measures may cause and we thank you for your understanding.

• Any failure to comply with the established measures and regulations would mean increased risk for guests and workers
alike. For this reason, we ask you to be responsible and think of others. We are truly grateful for your cooperation.

• Repeated non-compliance with any of the regulations may result in an invitation to leave the campsite, given that it would
mean a failure to comply with the rules signed up to on making the booking.

THE CURRENT SITUATION
• This guide comprises the measures and regulations for complying with the parameters set out by the government 

institutions on 01/03/2021.

• La Siesta Salou Resort & Camping will update this guide with any modifications, advances and new parameters that may 
be introduced.

• On our website you will always find the latest edition and the date it was published.  



lasiestasalou.com


